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DTTN and DTTN-enabled Software
Enhance Synergetic Effects
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Saiki Lau, Associate Director of R&D division from FlexSystem

n the e-commerce era, many

I Hong Kong manufacturers
have started to employ electronic
platforms for daily transfer of documents
in line with the rapid changes of the
business world. The Digital Trade and
Transportation Network (“DTTN”) can
help implement unlimited transfer of data.
In order to connect existing computer
systems to DTTN, independent software
vendors have developed DTTN-enabled
software. FlexSystem Limited, which
celebrates its 21st anniversary this year,

is one of these IT solution providers.

A pioneer in the software development
industry, the local-based FlexSystem was
established in 1987. The company’s total
employees soared rapidly from 10 at the
start to 250 now. With its headquarters
in Hong Kong, its representative offices
are located at different locations
throughout the world, including Beijing,
Shanghai, Guangzhou, Taipei, Macau,
Shenzhen, Singapore and Malaysia. The
company provides various IT solutions
like accounting, human resources and
ERP (Enterprise Resource Planning). At
present, its clients include over 23% of
Hong Kong listed enterprises. More than
5,000 companies in Asia, in a variety of
different fields including public
institutions, education institutes, non-
profit groups, logistics firms,
manufactures, banks and finance

institutions, have employed its products.
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Customers can keep track of the documents transaction status and records
anytime through the DTTN’s information portal, greatly enhancing the

transparency of the trade information processing.
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One of its clients, a Taiwan-based OEM and
ODM shoe manufacturer, has cooperated
with FlexSystem for over 10 years. The
manufacturer has its research centres in
different places of China, and also has
factories in Indonesia and Vietnam, with its
focus on European export market. With the
rapid expansion of its business, it faced a
tough question: how to transfer documents
to various units of the supply chain, including
clients, shipping forwarders, banks and
government institutions. Accordingly, Saiki
Lau, Associate Director (R&D division) of
FlexSystem, suggested adopting DTTN,
which is the first electronic platform to be
recognized by the HKSAR government.
Combined with FlexSystem’s ERP System,
they can improve internal coordination work

and accelerate supply chain data flow.

Saiki says, “the manufacturer needs to
transmit extensive documents, especially
purchase orders. They now can send internal
or external documents electronically

through DTTN and our enabled solution.
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Before, their European clients mainly sent
documents to them by fax and delays
frequently occurred. Also, they could not
handle them immediately. But now with the
new solution, they can receive purchase
orders in just 5 minutes. This definitely
speeds up the entire work flow. Its really
fastand handy.” Indeed, with the application
of DTTN, the transfer of documents is now
entirely automated to reduce human

mistakes and increase effectiveness.

He says that the client is pleased with the
solution. He explains, “The client scored
this system five out of five. At the same
time, customers can keep track of the
documents transaction status and records
anytime through the DTTN’s information
portal, greatly enhancing the
transparency of the trade information
processing.” The solution can settle the
long-lasting communication problem,
substantially saving costs. ‘Zero errors’ in
documents can undoubtedly maximize

operational efficiency. M
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Taiwan-based OEM
and ODM shoe manufacturel
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Document flow in the supply chain

Advance Shipment Notice {588 €A1 » £} i %1 HL PO

BL Bill of Lading #2¥# POCN
e} Commercial Invoice 7385

Freight Invoice 7R¥E 852 SO
PL Packing List #4fi % SOCN

Purchase Order FRIiT L
PO Confirmation FRJT HffE i1

Production Order 22T H

Shipping Order ¥ #4% » HA#T
SO Confirmation ¥ EACRER & » HATACHER





