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Quick Reference: Submitting DTTN Excel Form to Clare Freight 
1. Please enter the correct EID.
The Sender EID must match with your registered e-mail address.
Example:
	EID
	Registered E-mail Address

	ABCD01
	siuming@abcd.com

	ABCD02
	mr_lee@abcd.com


If your e-mail account is “siuming@abcd.com”, you can only use the EID "ABCD01". 

Different Recipient EID of Clare Freight for Sea Freight and Air Freight
Example:

	Type of booking
	EID

	Sea Freight Booking
	CLARE FREIGHT-OCEAN 

	Air Freight Booking
	CLARE FREIGHT-AIR


2. You can assign a reference number “Unique Document Number” for each document. However, the number must not be longer than 20 characters.

Example: Shipping Order: ABCD_SO01234567 / Purchase Order: ABCD_PO0123456

3. For New Shipping Order/Booking, “Original” and “1” should be selected in “Document Function” and “Document Version” respectively. For Amendment, “Amendment” should be selected in “Document Function” and “Document version” should be increased by “1”
4. When entering Cargo information, please fill in the details line by line. 
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5. Validate the form and send the stamped Excel Form to mail@hk-dttn.net with your e-mail program.
6. Please contact DTTN Customer Service Hotline at 2917-8838 for further inquires.
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