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Speaker: Terry Chow, Strategic Account Sales Manager DTTN
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Globalisation and increased competition from neighbouring ports are major forces challenging Hong Kong’s
position as a global trade and logistics hub.

Improving service quality and productivity are the only solutions; and an electronic solution is now an
important trend in the logistics industry, enhancing efficiency, communications, visibility and customer service
while reducing costs and errors. Yet digitalising supply chains can be a heavy investment.

The FHKI has invited Terry Chow, strategic account sales manager of Digital Trade and Transportation Network
Ltd (DTTN), to speak with members on a new service and the advanced digital platform that uses a single digital
link for electronic document exchange. DTTN is an industry e-logistics platform fully endorsed by the HKSAR
Government to work as a major solution towards greater industry competitiveness.
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